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1. REGIONS AND NARRATIVE OF PROFILES FOR THREE AREAS IN SKY VALLEY 
 
The total population of the Sky Valley is 58,154 residents with variance in the demographics by region. 

 
                                                   Figure 1. Map and Population of three regions in Sky Valley 
 
East or Upper Sky Valley  
The East or Upper Sky Valley is composed of three small townsτSultan, Gold Bar and Index with a 
significant outlying population that is largely rural in nature.  Sultan has a population of 5,388  with Gold 
Bar at 2,345 and Index at 209 residents. The remainder (3,030) live in small outlying areas. This region 
comprises 19% of the total population of Sky Valley. The total population of the East Sky Valley is 10,972 
or 19% of Sky Valley. Residents that lack health insurance total 5.4% or 593 residents.  
 
Sultan has a wide range of household incomes with 4.4% of its population living at or below the federal 
poverty level and 30% when combining the poor and working poor compared to 23% for the State of 
Washington. One-quarter of its residents are between the ages of 18-64, with 3.1% under 5 years of age 
and 9.2% at 65 years of age or older. Gold Bar has a poverty rate of 7.8%  of poor (living at or below 
100% of the federal poverty level) with 22.6% for the combined statistic of poor and working poor.   

{ǳƭǘŀƴΩǎ ƘƻƳŜƭŜǎǎ ŀǊŜ ǾƛǎƛōƭŜΣ ǳƴƭƛƪŜ DƻƭŘ .ŀǊ ŀƴŘ LƴŘŜȄΦ ¢ƘŜ indigent homeless camp in the 
ŎƻƳƳǳƴƛǘȅΩǎ ǇŀǊƪ ƴŜŀǊ ǘƘŜ {ƪȅƪƻƳƛǎƘ wƛǾŜǊ ŀƴŘ ƴǳƳōŜǊ ŀōƻǳǘ нр ƛƴŘƛǾƛŘǳŀƭǎΦ Numerous agencies 
including the Volunteers of America, their Food Bank and the Sky Valley Food Bank and numerous 
churches attempt to provide meals, find shelter and assist with employment yet have not centralized   
this support. These subsistence services are augmented by accessing services in the Central Sky Valley 
and in the cities of Everett and Kirkland.  It should be noted that residents of towns in King County, 
specifically Skykomish and Baring, access East and Central Sky Valley services. 

CENTRAL  SKY VALLEY

29,342 population or 51%

WEST SKY VALLEY

17,840 population or 31% 

EAST SKY VALLEY 

10,972 population or 19% 
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Central Sky Valley 
The Central Sky Valley is composed of the City of Monroe (population 19,800) and surrounding areas  
totaling 9,542 residents for a total population of 29,342 residents or 51% of the Sky Valley region.  
Central Sky Valley has the lowest percent of residents living at or below the federal poverty level with 
7.3% at or below 100%, 22.8% are considered poor and working poor. Residents that lack health 
insurance are 5.3% or 1,555 residents of Central Sky Valley.  
 
The City of Monroe has experienced high growth and continues to project this scenario with projected 
population of 22,102 by 2035 and 25,000 additional residents in the region.  This equates to a 1.25% 
population growth per year. The statistic that is more crucial is the influx of higher income, high service 
expectation residents to Central Sky Valley, impacting the profile of human services. The population has 
over a third of its residents with ages of 25 or under, 57% from 25 to 54 years of age and 8% at or above 
65 years of age.  A higher percent of housing (59%) is owner-occupied with rental housing at 35% and a 
low vacant housing percentage of 6%.  
 
Human services are provided at a medium level in the Central Sky Valley, although they are not 
centralized. Services for the abled/disabled, key physical health services such as Obstetrics, and 
increasingly, mental health services are accessed in the cities of Everett, Kirkland or even Seattle. 
 
This historic trend is complicated by the increased congestion of transportation to these cities. The 
driving distance is 25-35 miles, but can take up to 2 hours one-way on evenings and weekends. The 
influx of affluent population to Central Sky Valley is expected to result in increased demand for local 
human services.  
 

West Sky Valley 
The West Sky Valley region is anchored by the City of Snohomish (population 10, 154) with surrounding 
areas comprising another 7,686 residents for a total population of 17,840 or 31% of Sky Valley.  A higher 
percent of individuals in the West Sky Valley live in poverty (8.9% at or below 100% of the federal 
poverty level with an ALICE score 1 of 24.4%. This region has the highest percent of residents without 
health insurance at 8.2% or 1,462 people. 
 
The city of Snohomish benefits by its proximity to the City of Everett, with access to their wide range of 
human services. 

 
1 ALICE- ¦ƴƛǘŜŘ ²ŀȅ ǎŎƻǊŜ ŦƻǊ ΨǇƻƻǊ ϧ ǿƻǊƪƛƴƎ ǇƻƻǊΩ ς Assets Limited, Income-Constrained, Employed 
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2. KEY FINDINGS FROM SECONDARY RESEARCH (APPENDIX A.) 
 
Four summaries of Sky Valley were compiled from publicly available data or prior studies to inform  and 
validate the primary research to be conducted from providers and residents in the Sky Valley. All three 
profiles compare statistics by indicator of the Sky Valley to Snohomish County, to the State of 
Washington and to the United States.  This comparison allows the reader to determine where Sky Valley 
ǎƘƻǳƭŘ ŦƻŎǳǎΣ ǿƛǘƘ ŀ ƭƛǎǘƛƴƎ ƻŦ ΨōŜǘǘŜǊ ǘƘŀƴΩ ƻǊ ΨǿƻǊǎŜ ǘƘŀƴΩ ƛƴŘƛŎŀǘƻǊǎΦ 
 
Demographic Profile 
The demographic profile summarized the characteristics of the population in Sky Valley, providing a 
statistical overview of the population in Sky Valley.  The overall population of 58,154 is further defined 
by race/ethnic background, age groups, gender, change from 2000 to 2010, limited English proficiency, 
foreign-born, the urban-rural mix and veterans. 

With a 2020 population of 20,672, it is the 57th largest city in Washington and the 1804th largest city in 
the United States . Monroe is currently growing at a rate of 2.22% annually and its population has 
increased by 19.46% since the most recent census, which recorded a population of 17,304 in 2010. 
Monroe reached it's highest population of 20,672 in 2021. Based on the recently released 2020 census, 
Central Sky Valley is projected to increase from the current population of 29,342 to 32,715 by 2025. 
 
Socioeconomic Profile 
The socioeconomic profile is a statistical description of the economics and social impact in the Sky 
Valley. It outlines characteristics including income, health insurance or lack of insurance, poverty, 
ƘƻǳǎƛƴƎΣ ŜƳǇƭƻȅƳŜƴǘΣ ŜŘǳŎŀǘƛƻƴ ƭŜǾŜƭǎ ŀƴŘ ƻǘƘŜǊ ΨǇƭŀŎŜ ƳŀǘǘŜǊǎΩ ǎǳŎƘ ŀǎ ŦƻƻŘΣ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ 
broadband access, crime and recreation.  
 
The services sectorτincluding information, professional, technical, and scientific services, 
administrative support, healthcare, restaurants, and hotelsτwas the largest employment sector, 
employing more than 2,900 workers. Government (inclusive of the state penitentiary) was the second 
largest employment sector, with 2,100 workers, followed by manufacturing (more than 15% of the 
citywide workforce) and retail. The average wage in 2019 among workers employed in Monroe was 
$47,200. This compares against a statewide wage in 2019 of $69,600 and a Snohomish County wage of 
$63,500. 
 
An estimated 7.3% of City of Monroe residents lived below the federal poverty line, including 18% of 
those 25 years of age or older and without a high school diploma or GED. By comparison, the King 
County poverty rate in 2019 was 7.6%, while Snohomish County was 6.8%. 

Health Profile 
The health profile provides an overview of both health factors including access to health care, 
workforce, health status of residents of Sky Valley, risk factor or behaviors impacting health, clinical 
conditions, preventive practices and the impact of poor health.  This impact is expressed as disabilities, 
chronic conditions, and causes of death.  

Resource Inventory 
The resource inventory is presented to display the totality of services available.  Services are listed by 
Agency and also by Service Category. There are eighteen service categories listed in the Resource 
LƴǾŜƴǘƻǊȅΣ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ǎŎƻǇŜ ƻŦ ǘƘƛǎ ƘǳƳŀƴ ǎŜǊǾƛŎŜǎ ǎǘǳŘȅ ƻǊ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎ ŎƻƴǎƛŘŜǊŜŘ ΨŎǊƛǘƛŎŀƭΦΩ 
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Comparison from Profiles (Sky Valley to Snohomish County to Washington to United States) 
In comparing the results of the three profiles for Sky Valley to Snohomish County, the State of 
²ŀǎƘƛƴƎǘƻƴ ƻǊ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΣ ŀ ǎǳƳƳŀǊȅ ƻŦ ΨōŜǘǘŜǊ ǘƘŀƴΩ ƻǊ ΨǿƻǊǎŜ ǘƘŀƴΩ ƛǎ ǇǊƻǾƛŘŜŘΦ 5Ŝǘŀƛƭǎ ŀǊŜ 
ƭƛǎǘŜŘ ŦƻǊ ǘƘŜ ǘƘǊŜŜ ǇǊƻŦƛƭŜǎ ƛƴ !ǇǇŜƴŘƛȄ ! ŀƴŘ ƴƻǘŜŘ ŦƻǊ ΨōŜǘǘŜǊ ǘƘŀƴΩ ƛƴ ƎǊŜŜƴ ŀƴŘ ΨǿƻǊǎŜ ǘƘŀƴΩ ƛƴ ǊŜŘ 
font. 

BETTER THAN WORSE THAN 

Metric 
Sky 

Valley 
Snohomish 

County 
WA U.S. Metric 

Sky 
Valley 

Snohomish 
County 

WA U.S. 

Poverty 
(p. 62) 

7.1% 7.5% 10.8% 13.4% 
Unemployed 
(p. 66) 

6.4% 6.3% 6.1% 6.2% 

Homeless 
(p. 72) 0.3% 1.4% 0.3% 1.8% 

Housing Cost 
Burden  
(p. 71) 

32% 32% 31.7% 30.9% 

No Health 
Insurance 
(p. 61) 

6.2% 7.2% 10.2% 20% 

Ratio Primary 
Care Providers 
to Population 
(p. 81) 

330:1 1,900:1 1,180:1 1,330:1 

Life 
expectancy 
at birth 
(p. 92) 

83.1 80.3 

  % Births to 
Women 
smoking while 
pregnant  
(p. 85) 

9.2% 7.8% 8.1% 6.5% 

     Live births pre-
term  (lt 37 
weeks),  
(p. 85)*2 

9.5% 8.2% 8.4% 10.2% 

     % High-birth 
weight  
(p. 85) 

14.6% 12.1% 12.2% 12.5% 

     Average poor 
mental health 
days 
(p. 86) 

4.3  3.7 4.1 4.0 

     Drug overdose 
deaths per 
100,000 
(p. 87) 

20.6 15 15.8 22 

     % Alcohol-
involved 
deaths  
(p. 87) 

24% 22% 22% 30% 

     Population 
with any 
disability 
(p. 88) 

15.1% 11.8% 12.7% 12.6% 

 
 

 
2 Full-term births occur at 40 weeks 
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3. KEY FINDINGS FROM PRIMARY RESEARCH (APPENDIX B.) 
 
Two types of primary research or data collected expressly  for this study were conducted. 

Qualitative research or impressions from  45 key informant interviews are summarized, as are findings 
from 56 participants in 5 focus groups. Focus group participants represented disproportionately 
impacted subgroups of the Sky Valley. 

 Quantitative research in the form of resident surveys (226 individuals) and a provider survey (26 
respondents) occurred.  Findings are summarized in the next few pages, preceded by the Discussion 
Guide. 
 

A Strength-Weakness-Opportunity-Threat or SWOT matrix is displayed to further summarize the themes 
that emerged from the key informant interviews. 
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QUALITATIVE RESEARCH 
 

Key Informant Interview Summary (45 respondents) 
 

KEY INFORMANT INTERVIEW DISCUSSION GUIDE 
Thank you for participating in this brief Key Stakeholder Interview for the City of Monroe and the 
Skykomish Valley related to the Community Needs Assessment and Facilitated Program Development 
study. Your input is critical to gather data that helps in developing recommendations to improve the 
quality and access of human services for citizens.  
 

1. What services are  most important in improving the quality of life for City of Monroe and 
Skykomish Valley residents? Why?  
 

a. Affordable and Accessible Childcare 
b. Education (please specify) 
c. Employment Assistance 
d. Food Access 
e. Physical Healthcare Access  
f. Health Literacy  
g. Healthcare Organizations Partnership 

Infrastructure  

h. Housing 
i. Mental Healthcare Access 
j. Substance Abuse treatment 
k. Transportation 
l. Utility Assistance   
m. Other (please elaborate) 

 

 
2. What type of services have you been involved in? in what capacity: as a provider, funder or other? 
 
3. What do you see as the strengths of available human services in the City of Monroe and the 

Skykomish Valley? What does the City of Monroe and the Skykomish Valley do well?  
 

4. Which services are you aware of that are available in the City of Monroe and the Skykomish Valley, 
but are insufficient in scale, scope or other characteristics  to meet the need? 

 
5. What services are needed by specific subgroups (BIPOC or Black, Indigenous, People of Color) or 

by vulnerable age groups or geographies, but are not being provided? 
  

6. What do you see as barriers to accessing human services  in the City of Monroe and the Skykomish 
Valley and who faces those barriers most significantly? 

 
7. What is the biggest unmet need facing citizens  in the City of Monroe and the Skykomish Valley in 

obtaining human services? (Unmet need is a service that is needed that does not exist). 
 

8. What other people or organizations do you collaborate with on human service issues facing the 
City of Monroe and the Skykomish Valley?  

 
9. What was the impact of COVID in the community when trying to access human services? 

 
10. What innovative approaches would you like to see adopted in the City of Monroe and the 

Skykomish Valley?  
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SUMMARY OF THEMES FROM KEY INFORMANT INTERVIEWS 

From June 28 through August 13, 2021, 45 interviews were conducted to inform the Community Needs 

Assessment conducted for the Sky Valley region.  These interviews consisted of a broad range of human 

service providers, community leaders, members of the Community Human Services Advisory Board 

(CHSAB) and Technical Advisory Committee (TAC).  List is provided on page 5. 

Interviews ranged from 30 minutes to over an hour, with an average of 30 minutes. The topics discussed 
followed a broad outline approved in June 2021 by the City Administrator and Project Consultant. This 
discussion guide is displayed on page 4. 
 
MOST IMPORTANT SERVICES TO IMPROVE QUALITY OF LIFE  

¶ Housing ς Stable, Affordable, Safe 

¶ Varies by provider 
o Senior:  Able to maintain current housing with concerns regarding upkeep 

and affordability even if mortgage paid as costs increase in region (insurance, utilities) 
o LatinX:  Landlords of apartments are perceived as treating them poorly, raise rents, 

require them to pay for improvements, substandard conditions 
o Homeless:  availability of flexible and safe shelter 

¶ Healthcare ς Issues with having to leave area for basic services 
o Prenatal care (clients of Sea Mar FQHC must leave at 28 weeks to L&D provider) 
o Basic Adult Medical Care (from LatinX Focus Group) 
o Dwindling services despite increasing demand (recent decommission of 

EvergreenHealth Intensive Care Unit to Progressive Care Unit 

¶ Behavioral Health 
o Exit of Compass Health left hole in services (Medication-Assisted Treatment). 
o Mental Health counseling has inadequate providers, services 

 
STRENGTHS OF CURRENT HUMAN SERVICES IN SKY VALLEY 

¶ Commitment of providers to Sky Valley region 

¶ Desire to expand services 

¶ Committed CHSAB members and TAC input 

¶ Other strengths: Sky Valley food bank, TTNS outreach to homeless and LatinX community, 

housing navigator, senior services, Monroe Equity Council, medical care for pregnant women and 

children, Boys and Girls Club, YMCA, VOA. 
 

DEFICITS (Scale, Scope, Other) OF CURRENT HUMAN SERVICES IN SKY VALLEY 

¶ STAFF! Critical deficit in qualified staff for healthcare including, physical health, mental health 
and behavioral healthτpool of applicants has dwindled even in the past 5 years (Quote- 
tǊƻǾƛŘŜƴŎŜ aŜŘƛŎŀƭ /ƭƛƴƛŎ άр ȅŜŀǊǎ ŀƎƻΣ L ƘŀŘ пр-5 qualified applicants for a clinical position such 
as a Medical Assistant.  Now I have 4-5 applicants that are semi-qualified.  Even front-line 
positions such as receptionists and billing clerks are hard to find.  A clinician hire can take 
ƳƻƴǘƘǎέ όŜŎƘƻŜŘ ōȅ 9ǾŜǊƎǊŜŜƴIŜŀƭǘƘ-Monroe, Providence Clinic-Monroe  and Sea Mar FQHC). 

¶ Competition among providers for service provision, funding vs. collaboration 

¶ Lack of coordinated approach to human services with full Continuum of Care 

¶ Historic reliance on the City of Everett or broader area for human service provision 
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HUMAN SERVICES NOT AVAILABLE IN SKY VALLEY THAT ARE NEEDED/ BY VULNERABLE SUBGROUPS 

¶ Mental Health beyond basic counseling 

¶ Substance Use treatment particularly for opioid use disorder (Medication Assisted Treatment) 

¶ (For some) Advanced Prenatal Care 

¶ Physical and Adaptive Health services for Abled/Disabled 

¶ Affordable and Accessible Child Care 

¶ Employment Assistance 

¶ Dental Care 
 

BIGGEST UNMET NEED IN HUMAN SERVICES IN SKY VALLEY 

¶ Behavioral Health 

¶ Services for Abled/Disabled (Physical Health, Therapies, Education) 

¶ Transportation 

¶ Dental Care 
 
COLLABORATION AMONG PROVIDERS OF HUMAN SERVICES IN SKY VALLEY 

¶ Some efforts, believe CHSAB and TAC are positive though recent efforts 

¶ Issues are: 
o Funding ς need more resources to quickly respond to growing demand as area rapidly 

grows and expectations increase, realize the City is not the answer.  
Á Require access to, and management of, federal funds for Social Determinants 
Á Ability to competitively apply for, allocate, and manage federal funds 

o Infrastructure ς Lead Agency to manage funds flow, information and integration 
Á Logical hierarchy of human services with defined Continua of Care for major 

service categories 
Á Acuity levels that ramp up from West Sky Valley to Central to East to Everett 

 
IMPACT OF COVID ON HUMAN SERVICES IN SKY VALLEY 

¶ Curtailed progress, single service providers saw 30-35% decrease in revenues 

¶ Erratic ς some catastrophic, some benefitted with CARES and ARPA funds 

¶ Clients increased requests for financial assistance to access services by 40-50% 
 
INNOVATIVE APPROACHES DESIRED IN HUMAN SERVICES IN SKY VALLEY 

¶ Some innovative single service providers, primarily in Housing Supports 
 
An integrated Strengths-Weaknesses-Opportunities-Threats (SWOT) matrix is provided on page 13 to 
summarize the findings from the two qualitative research efforts of: 1) Key Informant Interviews 
2) Focus Groups.  These are grounded by input from the Secondary Research  of Demographic/ 
Socioeconomic and Health Profiles developed for Sky Valley. 
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STRENGTH-WEAKNESS-OPPORTUNITY-THREAT OR SWOT ANALYSIS FROM INTERVIEWS 
 

STRENGTHS 
 
Secondary Research 
1. High ranking nationally for Physical 

Health Status (#7) 
2. Low Preventable Hospitalization for 

Chronic Conditions 
3. Low Poverty Rate (7.1%) 
4. High Educational Attainment (only 6% 

with no HS degree) 
 

Primary Research 
Key Informant Interviews 
1. Commitment of Human Services 
providers to Clients 
2. Desire to expand services to meet need 
and demand 
3. Committed CHSAB & TAC forums 
4. Commitment of City of Monroe 
Focus Groups 
1. Desire by providers to help residents 
2. Sky Valley Food Bank cited by many 
 
 

WEAKNESSES 
 
Secondary Research 
1. Poor mental health Status (#31 rank of Washington in 

U.S.) 
2.  High Drug Overdose deaths 
3.  High Alcohol involved deaths 
4.  High Suicide death rate 
5.  High CV, Respiratory, Diabetes 
6.  Growing Income Inequality 
7.  High Cost-Burdened Households (32%) 
 
Primary Research 
Key Informant Interviews 
1. Loss of historic funding for services 
2. Different IT platforms for eligibility 
3. Too many single service providers 

Focus Groups 
1.  Perceived lack of support for BIPOC communities though 
improving 
2. Housing Support (defined differently by group) 
3. Physical Health availability 
4. Legal (LatinX group) 
5. Range of Abled/Disabled Supports 
6. Transportation to and from Services 
7. Utilities payment support 
8. Dissociated service provision ς not coordinated 

OPPORTUNITY 
 
Primary Research 
Key Informant Interviews 
1. City of Monroe present, CHSAB/TAC  
2. City of Monroe funding studies:  CNA, 
Housing  
3. Public Library open 
4. Volunteers leverage agencies to rural 
communities (East or Upper Sky Valley) 
5. Potential federal funds through Social 
Determinants of Health 
Focus Groups 
1. Centralized system to determine if 
eligible, qualify for services 
нΦ aŜŀƴǎ ǘƻ ŎŀǎŜ ƳŀƴŀƎŜ ǘƘŜ ΨǿƘƻƭŜ ŎƭƛŜƴǘΩ  
3. Need to fund Case Manager 
 

THREATS 
 
Primary Research 
Key Informant Interviews 
1. Egos of participants (agencies, individuals) to promote 
cause vs. need or demand of residents 
2. Bureaucracy/red tape to secure funds 
3. Infrastructure/knowledge needed to plan and then 
manage needed funds 
4. STAFFING! Critical need for Health Care providers 
5. Hiring, retaining and compensating qualified staff in 
dynamic regional business environment 
6. Impact of COVID-19 
Focus Groups 
1. Concern expressed of desire to stay in region but may 
need to leave to better access services 
2. Growing demand as area becomes less affordable with 
little response to need 
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SUMMARY OF THEMES FROM FOCUS GROUPS 
 

FOCUS GROUP DISCUSSION GUIDE 
 

Thank you for participating in this Focus Group for The City of Monroe and Sky Valley. Your input is 
critical to gathering information that will help develop recommendations to improve the quality and 
access to services for citizens in the area. 
 
¢Ƙƛǎ ǎŜǎǎƛƻƴ ƛǎ ŎƻƴŦƛŘŜƴǘƛŀƭΦ bƻǘŜǎ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ŎŀǇǘǳǊŜ ŜǾŜǊȅƻƴŜΩǎ ǾŀƭǳŀōƭŜ ƛƴǇǳǘΦ bƻ ƴŀƳŜǎ ǿƛƭƭ ōŜ 
documented. 
 

1. ¢ƻŘŀȅΩǎ ǘƻǇƛŎ ƛǎ related to  ____________, what is your general feeling about it and how has it 
impacted you? 

 
2. What do you like about the services you receive? What works well for you?  

 
3. What specific issues, concerns, or problems have you faced when accessing this service?  

What could be done better?  
 

4. What services do you need, but cannot access and why?  
 

5. Why do you go to the places you go for services? Who do you trust to provide the right care for 
you and your family?  

 
6. How has COVID impacted you and your family?  

 
7. What are some positive experiences that you have encountered when accessing  services in the 

Sky Valley area? 
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Focus Groups 

Focus Group # 1: Spanish Speaking Hispanic Community 
Day and Time: Thursday, July 22, 2021, from 6:00 pm-7:30 pm PST 
Location: St. Mary of the Valley Catholic Church; 601 W. Columbia St, Monroe, WA 98272 
Sponsor: Take the Next Step, Laron Olson 
Total Participants: 16 participants; 5 Men, 11 women, no children 
Country of Origen: 15 from Mexico and 1 from El Salvador 

 
Barriers: 

¶ Housing 

¶ Medical Services (Adult Services) 

¶ Legal Assistance 
 

(1) Housing 

¶ Housing is the number one concern for individuals present in the room. Four of the individuals 
are experiencing a housing crisis (25%). The apartment complex they currently live in has been 
sold so they need to find a new apartment and are currently struggling to find an affordable 
place to live. 

¶ Individuals who will be losing their apartment expressed financial concerns with the inability to 
afford the down payment as it requires the first and last month of rent plus other moving 
expenses that were not foreseen. It was stated that with an hourly employment rate of $13.69, 
it is nearly impossible to afford most apartments in the City of Monroe. 

¶ The sentiment is that searching for a place is out of reach. An individual expressed an anecdote 
of finding a place via drive-by and after he met with the landlord, the rent had increased by 
$300  dollars with hidden fees surfacing not initially identified to him by the landlord. 

¶ Other individuals in the group are experiencing housing issues. It was clearly expressed that the 
apartments are outdated and not up to code. When something is broken, the landlord requires 
the tenant to fix and pay for the problem. 

 
Group Discussion 
A representative from St. MaryΩǎ Catholic Church and Take the Next Step was present during the 
discussion. The representative informed the group that they currently have funding to assist 
individuals who need rental assistance or need assistance with a down payment to secure housing. 
The conversation followed a discussion over living conditions and relationships with landlords. Most 
individuals discussed being fearful of bringing up living conditions to their landlords since in  the past 
the response has been ά²ŜƭƭΣ look for another place to ƭƛǾŜέΦ 
Another housing issue brought up by the group is that the rental agreements are in English only. 
Spanish is the primary language for everyone in the room. Only having information in English is 
challenging ŀǎ ǘƘŜȅ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘ most of the information in the lease. 
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(2) Medical Care Services (Adult) 
We discussed access to medical services. Out of the entire group, nine of the individuals have 
children under the age of 18 (56%). They stated that they have no issues accessing medical services 
for their children as they all have Apple Health (Medicaid coverage in Washington). The main issue 
identified is access to medical services for adults in the City of Monroe. Most present     travel to 
Everett or Kirkland for services. Multiple individuals provided anecdotal stories of receiving    
poor medical services in the City of Monroe. These resulted in physical complications so that they 
had to travel elsewhere. Another barrier for the LatinX population in the City of Monroe for 
accessing  services is out-of-pocket costs associated with accessing care. 

 
Group Discussion 
The group discussed the lack of medical care and mental health services for adults and children in 
the City of Monroe, especially services provided in Spanish. Based on the group discussion, 
individuals in the group prioritize their children over their medical care. 

 
(3) Legal Assistance 
Legal Assistance was identified by the group as a need. They would like to hire a lawyer to  
assist with their residency or citizenship issues, but due to the high cost, they are unable to do   so. 
The group stated that having legal assistance would reduce the feeling of being taken advantage of 
by landlords/ other individuals 

 
(4) Other 

¶ Adult Activities 
o Individuals asked about the possibility of schools allowing parents to use their fields for 

sports in the afternoons. 

¶ Utilities ς Broadband 
o Individuals discussed the high cost of broadband and the low quality of services. They 

stated that initially they were provided with a basic plan from the schools for their children. 
The schools provided them with basic internet, but due to the rural location, the internet is 
unreliable. 

¶ City Website 
o To increase communication with the LatinX community, the possibility of having the City of 

Monroe website offered in both English and Spanish would be beneficial. The website posted 
in Spanish would increase communication between the city and the LatinX community and 
make them more aware of services while feeling part of the community. 

o The group discussed Spanish bulletins sent by mail about city events. 

¶ Children and Schools: 
o School Transportation for children less than half a mile distance would be a plus. 

o Allowing kids to enter/stay inside a school before and after school so that kids are not 
outside in the elements (cold/rain, etc.) especially as they must drop/pick them up as after 
work. 

o Having after-school sports programs for kids and allow kids to take their leftover lunch home. 

¶ Cultural Center 
o With the different communities in the Sky Valley area, a request for a Cultural Center to teach 
kids about other countries' cultures would be a welcome asset. This could apply to  LatinX, and 
even potentially, Native American cultures. 
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Focus Group # 2A: Abled and Disabled 
Day and Time: Monday, August 9, 2021, from 1:00 pm-2:30 pm PST 
Location: Miracles and Memories Academy, 123 N. Blakeley St, Monroe, WA 98272 
Sponsor: Miracles and Memories Academy, Tinna Pamanian 
Total Participants: 6 Participants; 4 Women, 2 Men 

 
Barriers: 

¶ Transportation 

¶ Respite Care 
 
Gaps: 

¶ Physical Health 

¶ Physical Therapy 

¶ Occupational Therapy 

¶ Autism Services 

¶ Para Educator 

¶ Child/Adult Care 

¶ Parent Network 
 
  General Conversation: 
The discussion began with the generalized feeling by the individuals present about the lack of services 
available in the community. It was stated that the City of Monroe has no services for the    
abled/disabled outside of Miracles and Memories Academy and that even these services are not well 
known or advertised through the community. 

 
!ƴ ƛƴŘƛǾƛŘǳŀƭ ŦǊƻƳ ά{ŎƻƻǘŜǊǎ tƭŀŎŜέ in Monroe was present during the meeting. She stated that 
Developmental Disabilities Administration (DDA)1 reimbursement does not cover the cost of services. At 
Scooters Place the cost is $150 per session and 55!Ωǎ ǊŜƛƳōǳǊǎŜƳŜƴǘ ƛǎ ƻƴƭȅ ϷмсΦрлΦ !ǘ aƛǊŀŎƭŜǎ ŀnd 
Memories Academy, their DDA reimbursement is $18.16 per respite hour. 

 
An individual stated that with recent change in leadership, recent programs have been dismantled, 
even though the speculation is that the programs are subsidized by DDA. One of the questions 
brought up is if the City of Monroe had an understanding of the number of individuals in the 
community who are Abled and Disabled. It was asked if the School District shared data with the city to 
know the scale of services that are needed. 

 
The group discussed the need for marketing and how can they ensure that information is provided to 
individuals in need. They were informed about a resource inventory outlining agencies, services, contact 
information. They discussed the importance of ensuring that this document is maintained and updated. 

 
 
 
 
 
 

1 DDA is a bureau in the Washington State Department of Social and Health Services, 
Developmental Disabilities Administration (DDA) |  DSHS (wa.gov) 

https://www.dshs.wa.gov/dda
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(1) Transportation 

¶ Transportation was the number one identified unmet service need. 

¶ Parents discussed the need for reliable transportation to ensure that their children receive the 
required services. They travel up to two hours in each direction to access services. 

¶ Parents discussed their inability to rely on public transportation to get to and from their 
appointments. 

 
Group Discussion 
Transportation was the number one unmet service need identified by this group. Parents' 
frustration with the lack of unavailable services in Monroe causes them to travel outside the  
area for services. 

 
(2) Respite Care 

¶ Miracles and Memories is the only agency in the area that provides respite care. The problem is 
that individuals in the ŎƻƳƳǳƴƛǘȅ ǿƘƻ ǉǳŀƭƛŦȅ ŦƻǊ ǊŜǎǇƛǘŜ ƘƻǳǊǎ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ƎŜǘ ǉǳŀƭƛŦƛŜŘ 
or where to access them. 

¶ During our conversation, it was expressed that individuals who need services are unaware of 
how to begin the process. 

 
Group Discussion 
Respite Care is a service that is needed, yet individuals in need of this service are completely 
unaware of how to access it. Some of the individuals described their stories on how 
 they found out about the services offered by Miracles and Memories. 

 
Focus Group # 2B: Abled and Disabled 
Day and Time: Tuesday, August 10, 202, from 6:00 pm-7:30 pm PST (evening session for working parents) 
Location: Miracles and Memories Academy, 123 N. Blakeley St, Monroe, WA 98272 
Sponsor: Miracles and Memories Academy, Tinna Pamanian 
Total Participants: 8 Participant: 7 Women, 1 Man 

 
Barriers: 

¶ Transportation 

¶ Housing 

¶ Mental Health 
 
Gaps: 

¶ Physical Health 

¶ Speech Therapy 

¶ Occupational Therapy 

¶ Dental Health for Special Need Children 
 
Other: 

¶ Communication Classes ς especially non-verbal communication 

¶ Parents Network - Support Groups 

¶ Training Programs for schools for teachings and students 

¶ Advocacy 
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General Conversation 
 
The conversation was similar to the discussion of the previous focus group conducted on Monday, 
August 9, 2021. The individuals began the conversation by talking about the lack of support services for 
the abled/ disabled populations and their caregivers. They perceive that there are currently no support 
groups   available in the City of Monroe for parents or functioning disabled individuals. 

 
One of the main topics for this focus group was the importance of communication and the need for 
schools to train their teachers and students on how to interact with an individual living with disabilities. 
There is no such training available in the Monroe School District. Parents stated that they travel to other 
cities for their children to access a communication specialist. This professional assists them in 
understanding non-verbal communication skills with success experienced by their children. 

 
Transportation was the number one unmet service need; parents travel two to three hours in each 
direction multiple times per week to access care. Some parents expressed the desire for assistance in 
providing transportation but unfortunately, they perceive that this service does not exist.  Tinna from 
Miracles and Memories stated that she currently has vehicles that can be used that are handicapped 
accessible but that unfortunately, she does not have the resources to have a functioning 
transportation program to cover the required expenses. 

 
The second area of concern for parents was having access to healthcare professionals (pediatricians, 
dentists) specifically trained to manage a child with disabilities. Parents expressed their discontent 
with their children's oral care. They expressed that no dentist in the City of Monroe is trained 
appropriately or has the required anesthesia/ instruments for this care. 

 
 

(1) Transportation 

¶ Parents are exhausted from traveling to other cities for services. They expressed the barriers 
they experienced when accessing transportation services. 

¶ Most parents have access to a vehicle, but maintaining the vehicle is expensive, especially for a 
family already financially struggling. 

 
Group Discussion 
Transportation was the number one unmet service need identified in this group. Parents understand 
that travel will be required for the care of their children but wish there was an easier way of 
facilitating the required travel. 

 
(2) Housing 

¶ Stable housing was described as a critical need for families with individuals with disabilities. 

¶ Individuals with physical disabilities struggle 
 

Group Discussion 
Most individuals present have stable housing, except for one individual. Purchasing a house 
accessible to individuals with physical disabilities is hard to find or expensive to adapt. It was 
discussed that some of the apartment complex or properties available for rent are not ADA 
approved. 
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Focus Group # 3: Senior Citizens 
Day and Time: Tuesday, August 10, 2021, from 10:30 am ς 12:00 pm PST 
Location: Volunteers of America, 701 1st St, Sultan, WA 98294 
Sponsor: Volunteers of America, Lynsey Gagnon 
Total Participants: 7 Participants; 6 Women, 1 Man 

 
Barriers: 

¶ Housing 

¶ Transportation 

¶ Utilities 

¶ Specialized Care 
 

(1) Housing 

¶ This group of individuals looked at housing from a future perspective. All currently have stable 
housing but have growing concerns about housing instability as they look to downsize. 

¶ The cost of current housing cost is an area of concern. They fear they will be priced out 
of the  market when they are ready to downsize. 

¶ Currently, they perceive that there is no Senior Housing available in the area. They would 
have to make a quick  transition if something were to become available or they needed to 
transition due to infirmity or disability. 

 
Group Discussion 
Housing was presented as a future need. Even though all have stable housing, they fear becoming 
unstably housed in the future. 
 
(2) Transportation 

¶ Transportation was the second-highest need for this group. 

¶ As individuals age, their ability to drive becomes limited, depending on the assistance of others. 

¶ The existing public transportation system is inefficient and unreliable. Anecdotes were shared 
of individuals  missing doctor appointments or being left in other cities as their public ride is 
stuck in traffic. 

¶ The existing road infrastructure plays a role in individuals not traveling or using public 
transportation. It was discussed that they only travel on specific days and times of the week as 
traffic becomes horrible to handle. 
 

Group Discussion 
The group is interested in identifying ways in which they can self-organize and work with an agency 
to provide development of a peer-to-peer transportation program. 
 

(3) Utilities 

¶ Assistance with utilities was identified as an issue, as most are on a fixed income and canΩǘ 
afford a surprise bill.   

¶ This is a concern during the winter as electric or gas bills become unpredictable. 
 

Group Discussion 
For individuals with limited income, assistance with utilities becomes a need, especially during the 
winter due to an increased electrical or gas bill to heat their place. 
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(4) Specialized Care 

¶ All individuals in the group travel to a different city for specialized care. They access a Primary 
Care Physician at the Evergreen Clinic but have to travel outside for specialized care. 
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Focus Group # 4: Homeless 
Day and Time: Tuesday, August 10, 2021, from 10:30 am ς 12:00 pm PST 
Location: Park 
Sponsor: Volunteers of America and Take the Next Step 
Total Participants: 14 Participants; 6 Women, 8 Men 

 
BARRIERS: 

¶ Housing 

¶ Transportation 

¶ Dental Care 

¶ Mental Health 
 

(1) Housing 

¶ Housing was the number one need for the homeless population. 

¶ When asked, what would housing mean for them? Individuals stated that having stable housing 
would provide them with the ability to become stable and seek employment opportunities and 
not rely on the system. 

¶ It would also allow them to maintain their pets in a safe place. 
 

Group Discussion 
Individuals present have struggled for years accessing stable housing. Some individuals stated that 
at some point they were able to afford a place, but unfortunately with COVID and other life 
situations that opportunity is no longer available. 
 

(2) Transportation 

¶ Transportation was the second highest ranked need for homeless individuals. 

¶ In the past, they received free monthly passes to the public transit system. 

¶ Transportation is crucial when having to travel to a different city to access services. 
 

Group Discussion 
Transportation is important for individuals to access services in other cities. 
 

(3) Dental Care 

¶ Multiple individuals stated the need for oral health. 

¶ In the past, some tried accessing services at Sea Mar FQHC and have not been successful due to 
long wait lists, cost, and perceived stigma for their condition (homelessness). 

 
Group Discussion 
Individuals expressed their discontent with Sea Mar when trying to access this service as they feel 
not welcomed. 
 

(4) Mental Health: 

¶ The group perceived that the City of Monroe does not have available mental health services; 
they need  to travel to the City of Everett to access services. 

¶ They currently access these services if mandated by the court as traveling for this service is a 
challenge. 
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Focus Group # 5: Youth 
Day and Time: Friday, August 27, 2021, from 6:00 pm ς 7:00 pm PST 
Location: Volunteers of America, 701 1st St, Sultan, WA 98294 
Sponsor: Volunteers of America, Lynsey Gagnon 
Total Participants: 7 Youth (3 individuals who identified as transgender, two female and two) 

 
Barriers: 

¶ Transportation 

¶ Primary Healthcare 

¶ Mental Health 
 
Gaps: 

¶ Trade School 
 

(1) Education 

¶ Three are in High School, two to Middle School and two graduated and are no longer in school. 
(Ages: 13-15, 15-17 and 18-20) 

¶ Education was identified as the number one need for individuals present in the group. 

¶ Individuals wish the schools would teach them life skills such as personal finance, budgeting, 
critical thinking. 

¶ Safety in the schools was identified as an area of critical need. This includes personal safety and 
the need for plans to include active shooter and multiple evacuation situations. 

 
Group Discussion 
¢ŜŜƴǎ ƛŘŜƴǘƛŦƛŜŘ ŜŘǳŎŀǘƛƻƴ ŀǎ ǘƘŜ ƴǳƳōŜǊ ƻƴŜ ƴŜŜŘ ǎƛƴŎŜ ǘƘŜȅ ŘƻƴΩǘ feel school prepares them for 
life after high school. They have mixed feelings about the support provided by the school. Teens 
feel unsafe when attending school. This includes: 

¶ Fear of an active shooter situation; 

¶ Concern about bullying not being addressed by school leadership; and 

¶ General personal safety. 
Three of the individuals present identified as transgender. They feel that the school does not 
provide enough support towards the LGBTQI population. A few of the teens present have no 
desire to stay in the Sky Valley area after graduating high school. Only one individual has a 
plan to attend Everett Art College. Teens who are not interested in attending college feel 
they would benefit from trade school. 

 
(2) Transportation 

¶ Transportation was identified as the second most important need. 

¶ One of the teens has a private vehicle, the rest depend on someone else to provide 
transportation or rely on public transit. 

¶ Teens feel the existing public transit system between Sultan and Monroe is ineffective. 
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Group Discussion 
Teens expressed discontent with the existing public transportation system. For individuals who    legally 
work and do not own a car, the lack of reliable public transportation makes it difficult to get a job 
outside of Sultan. 
 
It was expressed that transportation is hard to navigate. It is easy to miss a stop between cities since 
there  is no announcement of stops. It was also discussed that the perceived lack of tolerance or 
understanding makes it unsafe for anyone who is LGBTQI. 
 
(3) Primary Care 

¶ Primary care services were considered the most important to the three individuals who         
identified as transgender. 

¶ Teens and their families must travel to Everett for primary care services and to Seattle for  
hormone therapy. 
 
Group Discussion 
Teens are used to traveling outside the Sky Valley area to receive primary care services. 
 
(4) Mental Health 

¶ As the COVID-19 pandemic has occurred, teens expressed a significant need for mental health  
services, though they feel there is a general deficit for teens. 

¶ Teens expressed concern about a lack of services in the area which requires them to travel 
outside    Sky Valley. 
 
Group Discussion 
Teens expressed a need for mental health services. The negative effects of the COVID-19 pandemic 
on the youth population were discussed. Some teens voiced suicidal feelings. 
 
We discussed access to school counselors. Teens expressed their distrust towards the counselors 
ŀǾŀƛƭŀōƭŜ ƛƴ ǎŎƘƻƻƭΦ ¢ƘŜȅ ŘƻƴΩǘ ǘǊǳǎǘ ǘƘŜ ŎƻǳƴǎŜƭƻǊΩǎ ŀōƛƭƛǘȅ ǘƻ ƪŜŜǇ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴŦƛŘŜƴǘƛŀƭΦ ¢ƘŜȅ 
believe this would expose them to parents and other school members. 
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KEY FINDINGS FROM QUANTITATIVE RESEARCH 
 
The goal ƻŦ ǘƘŜ wŜǎƛŘŜƴǘ {ǳǊǾŜȅ ǿŀǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ōŀǊǊƛŜǊǎ ǘƻ ŀŎŎŜǎǎƛƴƎ ƘǳƳŀƴ ǎŜǊǾƛŎŜǎΣ ŘŜŦƛƴŜŘ ŀǎ ΨƴŜŜŘ 
ǎŜǊǾƛŎŜ ŀƴŘ ƘŀŘ ǘǊƻǳōƭŜ ƎŜǘǘƛƴƎΩ ŀƴŘ ƎŀǇǎ όΨƴŜŜŘ ǎŜǊǾƛŎŜ ŀƴŘ ŎƻǳƭŘƴΩǘ ƎŜǘύΦ vǳŀƴǘƛǘŀǘƛǾŜ ŦƛƴŘƛƴƎǎ ŦǊƻƳ 
the 226 respondents were then ranked from 1 to 5, with 1 as the Top Response.  Findings were then 
ranked with focus on the services displaying the highest barriers and gaps from first to fifth place. 

The results for the 12 service categories are displayed below, with a narrative overview of the top 5 
services representing issues following this table.  In that narrative, a comprehensive discussion of input 
from all sources ς qualitative and quantitative, primary and secondary researchτis provided. These are 
presented in rank order from #1 barrier-gap to #5. The other services are discussed in a summary table. 
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